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FREE NHS HEALTH 
CHECKS  
All patients over the age of 40 
are invited for a free health check 
where your blood pressure,  
cholesterol weight, height and 
lifestyle are monitored.  
Patients between 75-84 years old 
are offered a senior health check.  

SMOKING  
CESSATION  
ADVICE  
Our Smoking  
Cessation clinic is run by our 
Health Care Assistant, this clinic 
will give advice and  
support to patients who would 
like to quit smoking.  
Appointments are available 
Tuesday to Thursday mornings.  

 

      Visit our Practice Website for the latest news and Information:  
www.caterstreetsurgery.nhs.uk  

PRESCRIPTION NOTICE 
Due to high demand in telephone calls the Doctor will NOT be able to call 

you for medication or medication reviews over the telephone.  
Please ensure you book an appointment with the Doctor for any  
medication review’s in enough time before your medication runs out.  
Patients are reminded to always check at the back of their  
Repeat prescriptions as we will always leave a reminder on your last  
prescription to let you know if you need a medication review before your 
next prescription is due. Please also note that Prescription requests do 
take 2 working days to be generated.  

CATER STREET  
SURGERY 

NEW PRACTICE NURSE  - LYNNE 
We are pleased to announce that as of  November 2018 we 
recruited a NEW Practice Nurse at the Surgery. Lynne will be 
working Monday mornings, Tuesday mornings and Friday 
afternoons. 
Lynne offers a wide range of Practice Nurse appointments 
that include: 
* Travel Immunisations                       *Child Immunisations  
* Cervical Smears                               * Asthma Checks 
* Well Woman/Man Checks                * Pill Check/Contraception 
* Dressings                                         * NHS Health checks 
* Blood Pressure Checks                    * Diabetic Checks 
* ECG’s                                               *Spirometry 
* CHD Reviews                                  * COPD Reviews 
* Zoladex Injections 

ONE CALL DISTRICT 
NURSES 
If you are housebound or have  
recently had an operation that 
prevents you from being able to 
come to the Surgery, Patients 
can request a Community District 
Nurse to visit them at home if 
they require a dressing change/
removal of sutures, Injections 
(NOT TRAVEL), Catheter 
checks, Stoma bag checks. 
Please call: 0345 602 4064 

CONTINUED GP CRISIS 
 A major poll revealed that the country’s GPs are struggling to cope with an 
ageing population, a recruitment crisis and immigration levels. One in four 
people are being forced to wait a week or more to see their GP, the NHS’s 
2018 GP patient survey of more than 760,000 patients in England found. 
Shockingly the proportion of those who have to wait at least seven days to 
see a GP has nearly doubled in the last sixe years. At the same time, only a 
third of people say they can get an appointment on the day they call up. Only 
half of patients get to see their preferred Doctor, despite experts saying that 
seeing the same GP is vital for continuity of care. 
In 2011, the national GP vacancy rate was 2.1 per cent. Now it is at a  
shocking 15.3 percent, according to a recent survey meaning that one in six 
positions are currently unfilled, leaving GPs struggling to meet enormous  
levels of patient demand. In some areas, the situation is particularly dire with 
6.5 full-time equivalent GPs required to cover 14,000 patients. The knock-on 
effect when practices are unable to recruit can have devastating  
consequences, not just for the staff and patients affected, but also on  
neighbouring surgeries and the wider NHS. 



 
 
 
WHAT IS SELF-CARE?  
Self-care means looking after yourself in a 
healthy way. If you have a long-term  
condition, there are extra things you may need to 
consider, such as making changes to your diet, 
different types of exercise or  
different types of medication you may need to 
take, Self-care also means staying active by  
doing things that are important to you, such as 
gardening, seeing friends and family, going on 
holiday, or continuing to work, if possible.  
It involves looking at what you can do and want 
to do, rather than what you can’t do. Ask your 
GP or Nurse for a leaflet to assist you with  
Self-care.  
 

Self-care medication  
Winter months are very busy times for GP  
Surgeries and it is very helpful if some minor 
conditions are treated with over the counter 
medicines.  
Visit your local Pharmacy to stock up your  
medicine cabinet at home.  
This is a short list of some minor conditions 
which you can treat at home:  

 Treatment of acute pain, such as  
          headache  

 Management of coughs and colds  

 Treating one-off constipation and/or  
          diarrhoea  

 Treating minor abrasions or irritated skin  

 Occurrences of head-lice infestation  

 Treatment of oral or vaginal thrush  
 

Colds  
Colds are usually mild and short lived so there is 
usually no need to visit your GP  
unless:  

 Your symptoms persist for more than 
three weeks  

 Your symptoms gets suddenly worse  

 You have breathing difficulties  

 You develop complications such as chest 
pain or coughing up blood stained mucus  

 
The NHS choices website is a valuable  
resource with many hints and tips to assist you.  

NHS Choices Website: www.nhs.uk  

ONLINE ACCESS TO 
BOOK APPOINTMENTS,  
ORDER REPEAT  
PRESCRIPTIONS AND 
VIEW YOUR SUMMARY 
CARE RECORD ONLINE  
Patients are able to pre-book  
appointments online at the  
Surgery. This Service has been 
offered by the Practice for some 
time now but we are aware that we still have a vast number 
of patients who were unaware of this option. It is also  
possible to order your repeat prescription online through this 
same system. You may also request to view your summary 
care record which can take anywhere up to 90 days to be 
activated. With patient access, you can access these  
services at home, work or on the move wherever you can 
connect to the internet. What’s more, because patient access 
is a 24 hour online service you can do this in your own time, 
day or night. If you would like to sign up for patient access, 
please come into the Surgery with some photo identification, 
such as your passport or driving license. The receptionist will 
provide you with a form to complete in order for us to activate 
your log in and will then issue you with a username and  
password.  

GP EXTENDED ACCESS SERVICE 

From 1st September ’18 routine pre-booked GP and Nurse 
appointments will be available in the evenings and at     
weekends, at London Road Surgery and Riverfield Drive  
Surgery. 

Appointments are Monday to Friday, 6:30pm – 8:00pm,    
Saturday 8:30am to 2:30pm, and Sunday 8:30am –11:30am. 

Please contact the Surgery to book an appointment. 



URGENT TREATMENT CENTRE  
A  new Urgent Treatment Centre (UTC) will open on the Bedford Hospital south 
wing site (next to A&E) on 1 October 2018.  The centre will be open from  
11am - 11pm, 7 days a week, 365 days a year and will offer same day access to 
GP and Nurse appointments.   
The UTC is for when patients need urgent medical treatment but it is not an  
emergency.  The UTC is open to all those living in and visiting Bedfordshire. 
Appointments can be booked by calling NHS 111.  When calling NHS 111 call  
handlers supported by a clinical team will assess the patient and if the UTC is the 
right place for the patient to be treated, they will make them an appointment, in 
most cases, on the same day.  An appointment is not required, however it is  
recommended to reduce waiting times.  
The UTC will treat all ages, including babies and children with: 

 Minor eye injuries 

 Minor illness 

 Urine infections 

 Abdominal pain / back pain 

 Minor cuts and grazes, scalds and burns 

WALK-IN CENTRE (PUTNOE WALK-IN CENTRE) 
Opening Hours: 
Mon – Fri: 8:00 am – 2:00 pm 
Sat, Sun & Bank Holidays: 8:00 am – 5:00 pm 
The Walk-In Centre is open daily to all NHS patients 365 days a year. This facility is open to anyone who needs  
urgent medical care for minor illness or injuries. Routine prescriptions cannot be provided. In the Minor Illness  
Specialist Nurse-led Walk-In Centre there is always a GP on duty. The GP’s who work at the weekends are not  
usually Putnoe Medical Centre GP’s. A recent audit showed that the Walk-In Centre could have dealt with the  
majority of our patients who attended the Accident and Emergency Department. We therefore ask that you to  
consider this as the first option before visiting the Accident and Emergency Department with a minor illness or injury. 
The majority of patients are seen within one hour of booking into the Walk-In Centre, the wait in the Accident and 
Emergency Department for non-urgent problems may be much longer. 

ELECTRONIC PRESCRIBING SYSTEM (EPS) 
Electronic Prescribing System (EPS) allows us to send your prescriptions to a 
pharmacy of your choice. It saves you, the patient and us as a Practice a lot of 
time. This is because we can electronically send a prescription to your pharmacy 
instead of printing and signing paper copies and also saves you the time of  
collecting it from us! 
Instead you can head straight to the pharmacy the next day of ordering your  
prescription. The Electronic Prescription System (EPS) is an NHS service. 
It gives you the chance to change how your GP sends your prescription to the 
place you choose to get your medicines or appliances from. 

INTEGRATED CONTRACEPTION AND SEXUAL HEALTH SERVICES (ICASH)  
All iCaSH clinics are self-referral, which means that a GP referral letter is not  
necessary. The Service is free, confidential and non-judgemental.  
You can either make an appointment by calling 0300 300 3030 or attend any of our  
‘sit and wait’ sessions, which do not require an appointment.  
ICaSH address: 5 St John's St, Bedford MK42 0AH 

EARLY MORNING CONTACT  
Early mornings are particularly busy in the 
Surgery as we deal with urgent  
appointment requests and emergencies. 
We would be grateful if you could avoid 
contacting us with non-urgent requests  
before 11am. We thank you for your  
co-operation with this. 

ROUTINE APPOINTMENTS  
Routine appointments can be pre-booked up to 4 weeks in advance.  
The GP appointments are at 10-minute intervals, while the nurses have 
15 minute slots. You will be offered the earliest appointment available, 
or one at a time most suitable for you. If you wish to be seen by a  
particular Doctor or Nurse, it may result in a slightly longer wait for an 
appointment. If you feel that you may require extra time  
with either the GP or Nurse, please request this when you arrange your 
appointment. 



CHRISTMAS AND NEW YEAR OPENING/CLOSURE DATES: 
 

Friday 21st December 2018 -  OPEN 
Saturday 22nd December 2018 - CLOSED 
Sunday 23rd December 2018 - CLOSED 

(Christmas Eve) Monday 24th December 2018 - OPEN 
(Christmas Day) Tuesday 25th December 2018 - CLOSED 
(Boxing Day) Wednesday 26th December 2018 - CLOSED 

Thursday 27th December 2018 - OPEN 
Friday 28th December 2018 - OPEN 

Saturday 29th December 2018 - CLOSED 
Sunday 30th December 2018 - CLOSED 

(New Years Eve) Monday 31st December 2018 - OPEN 
(New Years Day) Tuesday 1st January 2019 - CLOSED 

Wednesday 2nd January 2019 - OPEN 

 
MINOR EYE CONDITIONS  
If you have a recent problem with 
your eyes such as sore eyes, red 
eyes or visual disturbance you can 
be assessed and treated by local 
Minor Eye Conditions Services Clinic. This is a free service 
for patients registered with a Bedfordshire GP, which is 
available from a number of local opticians.  
Please see below the list of participating opticians for this 
service.  

 

Simon Browning  Bedford  01234 353454  

Boots Kempston  Kempston, 
Beds  

01234 210803  

Brown & White  Bedford  01234 855385  

Boots Bedford  Bedford  01234 219153  

Specsavers Bedford  Bedford  01234 348944  

ZERO TOLERANCE  
Recently there have been a few  
instances of verbal abuse to  
members of staff. The staff at Cater 
Street come to work to care for  
others and it is important that they be 
treated with respect. We have an NHS Zero Tolerance 
Policy to safeguard staff and patients whereby  
aggressive or violent behaviour towards our staff will 
not be tolerated under any circumstances.  
Anyone giving verbal abuse to a member of staff will 
be sent a letter either by Dr Ali or the Practice Manager 
stating that this behaviour will not be tolerated. Any 
future violation of this policy may result in removal from 
the Practice patient list. Anyone found abusing staff in 
person or on the telephone will be asked to leave the 
Practice. This behaviour will not be tolerated and non 
observance will not be accepted. 

DUE TO THE  
CHRISTMAS AND NEW 

YEAR PERIOD  
PATIENTSARE  
REMINDED TO  

REQUEST THEIR  
PRESCRIPTIONS IN 

ENOUGH TIME.  
PLEASE NOTE  

PRESCRIPTIONS DO 
TAKE 48 HOURS TO BE 

PROCESSED. 
THANKYOU 


